
General Terms & Conditions 

 
THIS AGREEMENT IS BETWEEN YOU AND ANY OTHER INDIVIDUAL OR ENTITY ON WHOSE 

BEHALF YOU ACCEPT THESE TERMS, WHETHER EXPRESSLY OR IMPLIEDLY (collectively, “You” or 

“User”) AND PAYMENT MADE SIMPLE, INC. AND ITS RESPECTIVE DIVISIONS, AFFILIATES, AND 

SUBSIDIARIES (collectively, “TPP”). 

 
PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. BY ACCESSING THIS WEBSITE 

YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS BELOW. THESE TERMS AND 

CONDITIONS ARE SUBJECT TO CHANGE. ANY CHANGES WILL BE INCORPORATED INTO THE 

TERMS AND CONDITIONS POSTED TO THIS WEBSITE FROM TIME TO TIME. IF YOU DO NOT 

AGREE WITH THESE TERMS AND CONDITIONS, PLEASE DO NOT ACCESS THIS WEBSITE. 

 
All Web properties, including but not limited to 3playpay.com, tripleplaypay.com and all related and or 

subordinate web pages (collectively, the “Website” or the “TPP Web Sites”), are Internet-based online 

information and Websites and payment processing software operated by TPP. User participation on the 

Website is voluntary and done with no expectation of compensation. Any information, personal or 

otherwise, contributed to TPP or the Website is done so upon the User’s own initiative. Users may 

discontinue participation at any time. TPP considers its Users’ privacy to be of the utmost importance. 

Information posted or submitted to TPP or the Website is governed by the TPP Privacy Statement (the 

“Privacy Statement”). 

 
By using this Website, you agree to be bound by (i) these General Terms & Conditions (“General T&Cs”); 

(ii) the Privacy Statement; and (iii) the TPP Communications Terms & Conditions (“Communications 

T&Cs”). You may also be subject to other terms and conditions that are posted on the Website specific to 

a particular program or service. If you do not both understand and agree with every provision of these 

General T&Cs, the Privacy Statement, the Communications Terms, or any other term, condition, and/or 

notice on the Website (collectively, the “Terms of Use”), then do not use this Website. 

 
TPP reserves the right, at its sole discretion, to unilaterally change any or all of the Terms of Use at any 

time. Please check the Website and the Terms of Use periodically for changes. Using this Website 

following the posting of changes to the Terms of Use shall constitute your acceptance of the revised 

Terms of Use. 

 
TPP may terminate, change, suspend or discontinue any aspect of this Website, including the availability 

of any features of the Website, at any time. TPP may also impose limits on certain features and services 

or restrict your access to parts of or the entire Website without notice or liability. 

 
Unauthorized use of TPP’s Website and systems, including but not limited to unauthorized entry into 

TPP’s systems, misuse of passwords, posting of objectionable or offensive content or your unauthorized 

use of legally protected third party content, or misuse of any information posted to a site, is strictly 



prohibited. You agree not to attempt to log on to the Website from any country under sanctions by the 

Office of Foreign Assets Control (OFAC). Information regarding which countries are under sanctions may 

be obtained on the U.S. Department of the Treasury website. Any attempt to log on to the Website from 

one of these countries may result in your access being restricted and/or terminated. Use of this Website, 

including any patterns or characteristics concerning your interaction with it, may be monitored, tracked 

and recorded. Anyone using this Website expressly consents to such monitoring, tracking and recording. 

 
1. Privacy Statement 

The Privacy Statement is designed to provide you control over your personal information (as such term is 

used in the Privacy Statement). More about the Privacy Statement. 

2. TPP Content 

This Website is protected by applicable law. The contents of this Website, including, but not limited to, 

text, names, data, compilations, graphics, logos, buttons, icons, images, audio, video, code, methods, 

techniques, models, and software (the “Contents”), are the property of TPP and/or its licensors/providers 

and are protected by the patent, copyright, trademark and trade secret laws of the United States and/or 

other countries. Except as otherwise expressly permitted under the Terms of Use, you may only 

download, display or print not more than three (3) copies of the Contents solely for your personal use as it 

relates to your relationship to TPP, provided that you do not modify the Contents in any way and you keep 

intact all copyright, trademark, and other proprietary notices. You may not otherwise copy, store (either in 

hardcopy or in electronic format), transmit, transfer, perform, broadcast, publish, reproduce, create a 

derivative work from, display, distribute, sell, offer for sale, license, rent, lease, frame, deep link to, or 

otherwise use the Contents in any manner inconsistent with the rights of TPP without the express written 

permission of TPP. 

 
3. TPP Trademarks 

The trademarks, logos, and service marks (“Trademarks“) appearing on this Website are the property of 

TPP and/or its licensors/providers. Nothing contained on this Website should be construed as granting 

any license or right to use any Trademark without the prior written permission of the party that owns the 

Trademark. 

4. No Warranties or Liability 

THE CONTENTS ARE PROVIDED TO YOU ON AN “AS IS,” “AS AVAILABLE” BASIS. TPP, ITS 

LICENSORS/PROVIDERS AND THEIR RESPECTIVE AFFILIATES, SUBSIDIARIES, OFFICERS, 

DIRECTORS, EMPLOYEES AND AGENTS MAKE NO REPRESENTATIONS OR WARRANTIES WITH 

RESPECT TO THIS WEBSITE, THE CONTENTS, OR ANY OF THE TERMS OF USE. 

 
TPP, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, HEREBY DISCLAIMS ALL 

WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 

REPRESENTATIONS AND WARRANTIES REGARDING ACCURACY, TIMELINESS, COMPLETENESS, 

NONINFRINGEMENT, MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR PURPOSE. 



TPP ASSUMES NO RESPONSIBILITY FOR THE CONSEQUENCES OF ANY ERRORS OR 

OMISSIONS IN CONNECTION WITH THIS WEBSITE, THE CONTENTS, THE PRIVACY STATEMENT 

OR THE TERMS OF USE. IN NO EVENT SHALL TPP BE LIABLE TO YOU FOR ANY CLAIM ARISING 

OUT OF OR RELATING TO YOUR USE OF THIS WEBSITE, THE CONTENTS, THE PRIVACY 

STATEMENT OR THE TERMS OF USE. 

 
UNDER NO CIRCUMSTANCES WILL TPP BE LIABLE FOR ANY LOST PROFITS, LOST 

OPPORTUNITY OR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, OR 

EXEMPLARY DAMAGES ARISING OUT OF ANY USE OF OR INABILITY TO USE THE WEBSITE OR 

ANY PORTION THEREOF, REGARDLESS OF WHETHER TPP HAS BEEN APPRISED OF THE 

LIKELIHOOD OF SUCH DAMAGES OCCURRING AND REGARDLESS OF THE FORM OF ACTION, 

WHETHER IN CONTRACT, WARRANTY, TORT, (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR 

OTHERWISE. 

 
5. Indemnity 

Subject to any other agreements you have entered into with TPP, if you use the Website, you shall 

indemnify, defend, and hold harmless TPP and all of its direct and indirect subsidiaries, affiliates, officers, 

directors, employees, agents, successors, and assigns from any and all losses, liabilities, damages, and 

all related costs and expenses, arising from, relating to, or resulting (directly or indirectly) from such 

access. Further, without limiting TPP’s rights or your obligations under any other provision of these Terms 

of Use, and notwithstanding the same, in the event of any actual or reasonably suspected unauthorized 

access to the personal information of a customer (including but not limited to customer names, 

addresses, phone numbers, bank and credit card account numbers, and social security numbers) under 

your control or subsequent to and arising from your past exercise of control, direct damages in connection 

with any such breach will include the cost and expenses of investigation and analysis (including by law 

firms and forensic firms), correction or restoration of any destroyed, lost or altered data, notification to 

affected customers, offering and providing of credit monitoring, customers service, or other remediation 

services, and any related cost. TPP’s rights to indemnity under this section are in addition to all other 

rights and remedies available at law or in equity. Any exercise by TPP of its rights to indemnification shall 

be without prejudice to such other rights and remedies. You manifest your assent to this indemnity by 

accessing data through TPP’s Website or systems. This indemnity includes but is not limited to losses 

associated with (1) a data breach of your system(s) and (2) a data breach of the system(s) of any person 

or entity with whom you provided or shared TPP customer account data. 

 
6. Links to Other Websites 

This Website includes many links to third-party sites. You may access these sites directly or through this 

Website. You may also be subject to the terms of use and privacy policies of these other websites. Links 

from this Website to other websites are provided solely for your convenience. You understand that should 

you leave this Website via a link, the content of that third-party site is not provided or endorsed by TPP, 

and TPP has not reviewed or approved the terms of use or other policies governing such sites. TPP does 



not monitor, make any representation with respect to or assume any liability for any third-party sites, 

including, without limitation, any products or services that are advertised or made available for purchase 

through such sites. It is up to you to take precautions to ensure that whatever you select for your use is 

free of such items as viruses, worms, trojan horses, and/or other items of a destructive or harmful nature. 

TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT WILL TPP, ITS OFFICERS, 

DIRECTORS, EMPLOYEES, AGENTS, AND/OR ITS SUPPLIERS BE LIABLE FOR ANY DIRECT, 

INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY OTHER 

DAMAGES WHATSOEVER FOR ANY USE OF THE LINKED SITES INCLUDING, WITHOUT 

LIMITATION, ANY LOST PROFITS, BUSINESS INTERRUPTION, LOSS OF PROGRAMS OR OTHER 

DATA ON YOUR INFORMATION HANDLING SYSTEM OR OTHERWISE, EVEN IF EXPRESSLY 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 
7. Your User Content and Communications 

Our Website may allow users to post, submit, or display information, messages, suggestions, questions, 

comments, postings, advertisements, ratings, ideas, techniques, notes, know-how, drawings, concepts, 

designs, audiovisual material, photographs, and pictures (including pictures of the user and other 

representations of the user’s name and likeness), digital images, or other content in any form (collectively 

“User Content“). It is the responsibility of the individual providing such User Content to ensure that no 

portion of the content is illegal, obscene, threatening, defamatory, invasive of privacy, infringing of 

intellectual property rights or otherwise injurious to third parties. 

By posting User Content on this Website, you hereby grant TPP an unrestricted, transferable, sub- 

licensable, irrevocable, royalty-free, worldwide, and perpetual license to reproduce, distribute, publicly 

display, make derivative works of, and otherwise use the User Content in any media whatsoever now 

known or later invented throughout the world for any purpose whatsoever, commercial or not. You hereby 

disclaim any right to any compensation from TPP in connection with TPP’s exercise of its license rights in 

and to the User Content you have posted on this Website. You acknowledge and agree that TPP is under 

no obligation of confidence to you, and shall not be liable for any use or disclosure of any User Content. 

By posting the User Content on this Website, you represent and warrant that you own the copyright in 

such User Content or that you have a legitimate license to post the User Content, including photographs 

or other audiovisual material, without any restrictions whatsoever. You agree to indemnify and hold TPP 

harmless from all actual and incidental costs and fees associated with TPP’s defense of any claims 

arising from User Content, including, but not limited to, all attorneys’ fees. 

 
Without prejudice to the generality of the foregoing, you agree that when using the Website, you will not: 

 
 Defame, abuse, harass, stalk, threaten, damage the reputation of or otherwise infringe or violate 

the legal rights (such as rights of privacy and publicity) of others; breach any legal duty owed to 

others nor advocate, promote or incite any third party to commit or assist any unlawful or criminal 

act. 



 Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory, infringing, 

obscene, offensive, discriminatory, indecent, illegal or unlawful topic, name, material or 

information. 

 Intentionally post inaccurate, false or misleading information or information containing your 

personal opinions not genuinely held by you. 

 Upload files that contain software or other material protected by intellectual property laws (or by 

rights of privacy of publicity) unless you own or control the rights thereto or have received all 

necessary consents. 

 Publish, post, upload or distribute another's confidential, proprietary, sensitive or personal 

information or any information relating (directly or indirectly) to any past or existing commercial 

arrangements, contracts, engagements or provision of goods and services between any persons 

or organizations. 

 Upload files that contain viruses, worms, corrupted files, or any other similar software, programs 

or malicious content that may damage the operation of systems hosting Website or another's 

computer. 

 Advertise or offer to sell or buy or make available any goods or services for any business 

purpose, unless such Website specifically allows such messages in which case you shall not 

advertise or offer to sell or buy or make available any unlawful goods or services . 

 Conduct or forward surveys (unrelated to TPP business), contests, pyramid schemes or chain 

letters. 

 Download any file posted by another user of the Website that you know, or reasonably should 

know, cannot be legally distributed in such manner. 

 Falsify or delete any author attributions, legal or other proper notices or proprietary designations 

or labels of the origin or source of software or other material contained in a file that is uploaded. 

 Restrict or inhibit any other user from using and enjoying the Website. 

 Violate any code of conduct or other guidelines which may be applicable for any particular 

Website. 

 Harvest or otherwise collect information about others, including e-mail addresses, without their 

and TPP’s consent. 

 Violate any applicable laws or regulations. 

Your participation in the Website, including any personal web page or group identified as “private” or 

“secret” may be reviewed, edited, censored, removed or otherwise controlled by TPP, although TPP is 

under no legal obligation to you or any other person to do so, and shall not be responsible as author, 

editor or publisher (either directly or indirectly) for any information, ideas, data, materials or other content 

made available by you using the Website. TPP reserves the right to restrict and/or terminate your access 



to any or all of the Website at any time without notice for any reason whatsoever. TPP has no obligation 

to monitor the Website. 

 
TPP reserves complete and sole discretion with respect to the operation of the Website. TPP reserves the 

right at all times to disclose any information as necessary to satisfy any applicable law, regulation, legal 

process or governmental request. Always use caution when posting personally identifying information to 

the Communications Services. TPP does not control or endorse the content, messages or information 

found in any Website. To the extent permissible under applicable law, TPP specifically disclaims any 

liability resulting from your participation in any aspect of the Website. 

 
Materials uploaded to the Website may be subject to posted limitations on usage, reproduction and/or 

dissemination, you are responsible for adhering to such limitations if you download the materials. By 

posting, uploading, inputting, providing or submitting any information and/or other material, you warrant 

and represent that you own or otherwise control all of the rights to such information and material as 

described in these General T&Cs including, without limitation, all the rights necessary for you to provide, 

post, upload, input or submit the information and/or material in question. When accessing secure areas 

on the Website requiring authentication, you are responsible for the additional terms and conditions of any 

agreements between TPP and you or your employer, client or other associate to the extent any 

agreements apply to you. 

 
In certain areas of the Website, users may be able to create, join, participate and/or contribute to 

communities and collaborative groups. These groups are only to be created for the purpose of 

communicating, collaborating, or doing business with TPP, TPP associates and/or TPP clients. Creation 

of groups for purposes such as personal communication with non-TPP associates, collaboration internal 

to your personal business, or doing business with entities other than TPP is forbidden. 

 
TPP reserves the right to review any User Content and remove, delete, redact, or otherwise modify such 

User Content, in its sole discretion, at any time and from time to time, without notice or further obligation 

to you. TPP has no obligation to display or post any User Content. TPP reserves the right to disclose, at 

any time and from time to time, any information or User Content that TPP deems necessary or 

appropriate to satisfy any applicable law, regulation, contractual obligation, legal dispute process, or 

governmental request. TPP shall have no liability in connection with any User Content submitted to, 

transmitted via, or displayed or posted on this Website. 

 
8. Trademark & Copyright 

 

All contents of the Website are: Copyright, Triple Play Pay Inc 1807 South Neil St. Champaign, IL 61820 

U.S.A. All rights reserved. The software and documentation are protected by copyright laws as well as 

international copyright treaties. Material found on the Website contains the valuable properties of TPP, 

embodying substantial creative efforts, no part of which may be reproduced or transmitted in any form or 

by any means, or retained in any storage or retrieval system, without the express written permission of 



TPP. The use or misuse of these trademarks, service marks, tradenames, copyrights, or other materials 

(collectively “Intellectual Property”), except as permitted herein, is expressly prohibited and may be in 

violation of copyright law, trademark law, the law of slander and libel, the law of privacy and publicity, 

communications regulations and statutes, and other laws, statutes and/or regulations. 

 
TPP reserves all rights in its Intellectual Property. For information about referencing or using TPP 

Intellectual Property, please consult the TPP Trademark Guidelines and the list of TPP Trademarks. 

 
TPP is committed to respecting others’ intellectual property rights, and we ask our users to do the same. 

TPP may, in its sole discretion, terminate the accounts or access rights of users who violate others’ 

intellectual property rights. If you believe that your work has been copied in a way that constitutes 

copyright infringement on this Website, please deliver the following information to TPP’s Copyright Agent: 

 
 An electronic or physical signature of the person authorized to act on behalf of the copyright owner 

 
 A description of the copyrighted work that you claim has been infringed 

 
 A description of where the material that you claim is infringing is located on our Website 

 
 Your address, telephone number, and email address so that we may contact you 

 
 A statement by you that you have a good faith belief that the disputed use is not authorized by the 

copyright owner, its agent, or the law 

 A statement by you, made under penalty of perjury, that the information in your notice to us is 

accurate and that you are the copyright owner or authorized to act on the copyright owner’s behalf 

TPP’s Copyright Agent for notice of claims of copyright infringement on this Website can be reached as 

follows: 

 
TPP 

Privacy Officer 

1807 S. Neil St 

Champaign, IL 61820 
 

A copy of the notice and supporting materials should also be submitted electronically to 

support@tripleplaypay.com . 

9. Potential Disruption of Service 

Access to the Website may from time to time be unavailable, delayed, limited or slowed due to, among 

other things: 

 
 Hardware failure, including among other things failures of computers (including your own computer), 

servers, networks, telecommunication lines and connections, and other electronic and mechanical 

equipment 



 Software failure, including among other things, bugs, errors, viruses, configuration problems, 

incompatibility of systems, utilities or applications, the operation of firewalls or screening programs, 

unreadable codes, or irregularities within particular documents or other content 

 Overload of system capacities 
 
 Damage caused by severe weather, earthquakes, wars, insurrection, riots, civil commotion, act of 

God, accident, fire, water damage, explosion, mechanical breakdown or natural disasters 

 Interruption (whether partial or total) of power supplies or other utility of service 
 
 Strike or other stoppage (whether partial or total) of labor 

 
 Governmental or regulatory restrictions, exchange rulings, court or tribunal orders or other human 

intervention 

 Any other cause (whether similar or dissimilar to any of the foregoing) whatsoever beyond the control 

of TPP 

10. Governing Law and Jurisdiction 

These Terms of Use shall be subject to any other agreements you have entered into with TPP. The user’s 

access to and use of the Website, and the terms of this disclaimer are governed by the laws of the State 

of New York. You agree that any claim, action or proceeding arising out of the Terms of Use, or your use 

of this Website, shall be governed by and construed in accordance with the laws of the United States and 

the State of New York, without regard to principles of conflict of laws. Any claim, action or proceeding 

related to the Terms of Use will be resolved exclusively in the state or federal courts located in the State 

of New York and you consent to the jurisdiction of those courts. 

 
11. Enforceability 

In the event any of the terms or provisions of these Terms of Use shall be held to be unenforceable, the 

remaining terms and provisions shall be unimpaired and the unenforceable term or provision shall be 

replaced by such enforceable term or provision as comes closest to the intention underlying the 

unenforceable term or provision. 

 
12. Terms of Use for Google Pay 

The terms of use located at https://payments.developers.google.com/terms/sellertos apply whenever the 

Google Pay service is offered. 

 
13. Restrictions on Use 

The Website is offered to you conditioned upon your acceptance without modification of the terms, 

conditions, and notices contained in the Terms of Use. Your use of the Website constitutes your 

acknowledgement and acceptance of all such terms, conditions, and notices, as set forth in these 

General T&Cs, the Privacy Statement, the Communications T&Cs, and any other portion of the Website. 



If you do not understand or agree with any term, condition, or notice anywhere on the Website, you may 

not access or use the Website. 

As a condition of your use of the Website, you warrant to TPP that you will not use the Website for any 

purpose that is unlawful or prohibited by these terms, conditions, and notices. You may not use the 

Website in any manner which could damage, disable, overburden, or impair the Website or interfere with 

any other party's use of the Website. You may not obtain or attempt to obtain any materials or information 

through any means not made available or provided to you through the Website. 

The Website is a general audience site. TPP does not intend that any portion of the Website will be 

accessed or used by children under the age of 13 and such use is prohibited. If you use this Site, you 

affirm that you are at least 18 years of age, or possess legal parental or guardian consent, and are fully 

able and competent to enter into, and comply with, the terms, conditions, obligations, affirmations, 

representations, and warranties set forth in these Terms, our Privacy Notice, and our Purchase Terms and 

Conditions. Please contact us at support@tripleplaypay.com, if you believe your child has provided us 

with personal information in connection with the Site. 

 
14. TPP’s Unsolicited Idea Submission Policy 

TPP and its employees do not accept nor consider unsolicited ideas, including ideas for new advertising 

campaigns, new promotions, new or improved solutions, products or technologies, solution or product 

enhancements, processes, marketing plans or new solution or product names. Please do not submit any 

unsolicited ideas, samples, demos or other works. The sole purpose of this policy is to avoid potential 

misunderstandings or disputes when TPP’s software, solutions, products and/or services, or marketing 

strategies, might seem similar to ideas submitted to TPP. If, despite our request that you not send us your 

ideas, you still submit them, then regardless of what message accompanies the submission, the following 

terms shall apply to your submissions. 

 
You agree that: (1) your submissions and their contents will automatically become both the legal and 

equitable property of TPP, without any compensation or recognition to you whatsoever; (2) TPP may use 

or redistribute the submissions and their contents for any purpose and in any way without limitation; (3) 

there is no obligation for TPP to review the submission; (4) there is no obligation to keep any submissions 

confidential; and (5) you hereby agree to waive absolutely any and all moral rights arising from your 

submissions and their contents so far as is lawfully possible and any broadly equivalent rights you may 

have in respect of your submissions and their contents in any territory of the world. 

 
 
 
15. Forward-Looking Statements 

TPP is not soliciting or accepting outside investors at this time. Nevertheless, to the extent 

that the website may contain information that includes or is based upon statements that 

communicate expectations or forecasts of future events, it is important to note that TPP’s 

actual performance, financial condition or business could differ materially from those 



expressed in such forward-looking statements. Any or all TPP forward-looking statements 

involve uncertainties and risks as to what may happen in the future and may turn out to be 

inaccurate or wrong. You are cautioned not to place undue reliance on any such forward- 

looking statements. TPP’s actual results may vary materially, and there are no guarantees 

about the performance of TPP stock. Except as required by law, TPP undertakes no 

obligation to (and expressly disclaims any such obligation to) publicly update or revise the 

statements made herein or the risk factors that may relate thereto whether a result of new 

information, future events or otherwise. 

16. Software Available on the TPP Website 

Any software that is made available to download from the Website (excluding software that 

may be made available by end-users via User Content), is the copyrighted work of TPP 

and/or its suppliers (“Software”). Your use of the Software is governed by the terms of the 

business agreement or end user agreement, if any, which accompanies or is included with 

the Software ("License Agreement"). You may not install or use any Software that is 

accompanied by or includes a License Agreement unless you first agree to the License 

Agreement terms. 

For any Software not accompanied by a License Agreement, TPP hereby grants to you, the 

user, a personal, non-transferable license to use the Software for viewing and otherwise 

using the TPP Web Sites in accordance with this Agreement, and for no other purpose 

provided that you keep intact all copyright and other proprietary notices. No other license is 

granted. You shall not modify, alter, decompile, reverse engineer or otherwise change 

Software, except to the extent as permitted by applicable law without the possibility of 

contractual waiver. All Software is protected by copyright laws and international treaty 

provisions. Any reproduction or redistribution of the Software is expressly prohibited by law, 

and may result in severe civil and criminal penalties. Violators will be prosecuted to the 

maximum extent possible. WITHOUT LIMITING THE FOREGOING, COPYING OR 

REPRODUCTION OF THE SOFTWARE TO ANY OTHER SERVER OR LOCATION FOR 

FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PROHIBITED. THE 

SOFTWARE IS WARRANTED, IF AT ALL, ONLY ACCORDING TO THE TERMS OF THE 

LICENSE AGREEMENT. You acknowledge that the Software, and any accompanying 

documentation and/or technical information, is subject to applicable export control laws and 

regulations of the U.S. You agree not to export or re-export the Software, directly or 

indirectly, to any countries that are subject to U.S. export restrictions. 

17. Liability Disclaimer 



Some of the information contained on the Website is presented for the purpose of educating 

consumers on wellness and disease management topics and/or educating the public on 

emerging healthcare issues. Nothing contained in the TPP Web Sites is intended to be 

instruction for medical diagnosis or treatment. The information should not be considered 

complete, nor should it be relied on to suggest a course of treatment for a particular 

individual. It should not be used in place of the advice of your physician or other qualified 

healthcare provider. Information obtained from the TPP Web Sites is not exhaustive and 

does not cover all diseases, ailments, physical conditions or their treatment. Should you 

have any healthcare related questions, please consult your physician or other qualified 

health care provider promptly. Always consult with your physician or other qualified 

healthcare provider before embarking on a new treatment, diet or fitness program. You 

should never disregard medical advice or delay in seeking it because of something you 

have read on the TPP Web Sites. The information contained on the TPP Web Sites is 

compiled from a variety of sources ("Information Providers"). Neither TPP nor the 

Information Providers directly or indirectly practice medicine or dispense medical services 

as part of the TPP Web Sites. 

THE INFORMATION, SOFTWARE, SOLUTIONS, PRODUCTS, AND SERVICES 

INCLUDED IN OR AVAILABLE THROUGH THE TPP WEB SITES MAY INCLUDE 

INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY 

ADDED TO THE INFORMATION HEREIN. TPP AND/OR ITS RESPECTIVE SUPPLIERS 

MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE TPP WEB SITES AT ANY 

TIME. ADVICE RECEIVED VIA THE TPP WEB SITES SHOULD NOT BE RELIED UPON 

FOR PERSONAL, MEDICAL, LEGAL, TECHNICAL OR FINANCIAL DECISIONS AND YOU 

SHOULD CONSULT AN APPROPRIATE PROFESSIONAL FOR SPECIFIC ADVICE 

TAILORED TO YOUR SITUATION. 

TPP AND ITS RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE 

SUITABILITY, RELIABILITY, AVAILABILITY, TIMELINESS AND ACCURACY OF THE 

INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS 

CONTAINED ON THE TPP WEB SITES FOR ANY PURPOSE. ALL SUCH INFORMATION, 

SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS ARE PROVIDED "AS 

IS" WITHOUT WARRANTY OF ANY KIND. TPP AND/OR ITS RESPECTIVE SUPPLIERS 

HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS 

INFORMATION, SOFTWARE, SOLUTIONS, PRODUCTS, SERVICES AND RELATED 

GRAPHICS, INCLUDING ALL IMPLIED WARRANTIES AND CONDITIONS OF 



MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON- 

INFRINGEMENT. 

TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT SHALL TPP, ITS 

OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, AND/OR ITS SUPPLIERS BE LIABLE 

FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL 

DAMAGES OR ANY OTHER DAMAGES WHATSOEVER INCLUDING, WITHOUT 

LIMITATION, DAMAGES FOR LOSS OF USE, DATA OR PROFITS, ARISING OUT OF OR 

IN ANY WAY CONNECTED WITH THE USE OR PERFORMANCE OF THE TPP WEB 

SITES, WITH THE DELAY OR INABILITY TO USE THE TPP WEB SITES OR RELATED 

SERVICES, THE PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR FOR ANY 

INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS 

OBTAINED THROUGH THE TPP WEB SITES, OR OTHERWISE ARISING OUT OF THE 

USE OF THE TPP WEB SITES, WHETHER BASED ON CONTRACT, TORT, 

NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF TPP OR ANY OF ITS 

SUPPLIERS HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES. BECAUSE 

SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE 

LIMITATION MAY NOT APPLY TO YOU. IF YOU ARE DISSATISFIED WITH ANY PORTION 

OF THE TPP WEB SITES, OR WITH ANY OF THESE TERMS OF USE, YOUR SOLE AND 

EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE TPP WEB SITES. 

NOTWITHSTANDING THE FOREGOING PARAGRAPH, THE TOTAL LIABILITY OF TPP, 

ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, INFORMATION PROVIDERS AND 

SUPPLIERS, IF ANY, FOR LOSSES OR DAMAGES SHALL NOT EXCEED THE FEES 

PAID BY THE USER FOR THE PARTICULAR INFORMATION OR SERVICE PROVIDED. 

SOME JURISDICTIONS DO NOT ALLOW THE DISCLAIMER OR EXCLUSION OF 

CERTAIN WARRANTIES OR THE DISCLAIMER, EXCLUSION OR LIMITATION OF 

CERTAIN LIABILITIES. TO THE EXTENT THAT THEY ARE HELD TO BE LEGALLY 

INVALID, THE DISCLAIMERS, EXCLUSIONS AND LIMITATIONS SET FORTH IN THIS 

AGREEMENT, INCLUDING THIS SECTION 12, DO NOT APPLY AND ALL OTHER TERMS 

SHALL REMAIN IN FULL FORCE AND EFFECT. 

 
18. User Representations. 

You represent and warrant that you are at least 18 years of age and that you possess the 

legal right and ability to enter into this Agreement and to use the TPP Web Sites in 

accordance with this Agreement. You agree to be financially responsible for your use of the 



TPP Web Sites and to comply with your responsibilities and obligations as stated in this 

Agreement. 

 
19. Waiver, Release, & Limitation of Liability 

YOU HEREBY RELEASE AND FOREVER WAIVE ANY AND ALL CLAIMS YOU MAY HAVE 

AGAINST TPP, ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, INFORMATION 

PROVIDERS OR SUPPLIERS FOR LOSSES OR DAMAGES YOU SUSTAIN IN 

CONNECTION WITH YOUR USE OF THE TPP WEB SITES. THIS SECTION 19 WILL 

NOT APPLY TO CLAIMS ARISING FROM GROSS NEGLIGENCE OR WILLFUL 

MISCONDUCT BY TPP OR ANY OTHER CLAIMS IN RESPECT OF LIABLITY THAT 

CANNOT BE LAWFULLY EXCLUDED OR LIMITED. 

 

 
20. Term & Termination 

 
Either you or TPP may terminate your right to use the TPP Web Sites at any time, with or 

without cause, upon notice. In addition, TPP may withdraw, suspend or discontinue any 

functionality or feature of the TPP Web Sites; provided, however, that if your agreement with 

TPP provides for the continued use of any functionality or feature, TPP will continue to 

provide that respective functionality or feature to you subject to the provisions of such 

agreement. The provisions concerning Copyrights, Indemnification, Waiver, Release and 

Limitation of Liability, and General shall survive any termination of this Agreement. 

21. General. 

 
The Terms of Use are governed by US federal law or the laws of the State of New York. You 

hereby consent to the exclusive jurisdiction and venue of courts in New York County, NY, 

U.S.A. in all disputes arising out of or relating to the use of the TPP Web Sites. Use of this 

site and software is unauthorized in any jurisdiction that does not give effect to all provisions 

of these Terms of Use, including without limitation to this paragraph. Any cause of action or 

claim you may have with respect to TPP must be commenced within one (1) year after the 

claim or cause of action arises. TPP’s failure to insist upon or enforce strict performance of 

any provision of the Terms of Use shall not be construed as a waiver of any provision or 

right. Neither the course of conduct between the parties nor trade practice shall act to 

modify any provision of the Terms of Use. TPP may assign its rights and duties under the 

Terms of Use to any party at any time without notice to you. 



You agree that no joint venture, partnership, employment or agency relationship exists between you and 

TPP as a result of these Terms of Use or use of the TPP Web Sites. TPP's performance of the Terms of 

Use is subject to existing laws and legal process, and nothing contained in the Terms of Use is in 

derogation of TPP's right to comply with governmental, court and law enforcement requests or 

requirements relating to your use of the TPP Web Sites or information provided to or gathered by TPP 

with respect to such use. 

 
If any part of the Terms of Use is determined to be invalid or unenforceable pursuant to applicable law 

including, but not limited to, the warranty disclaimers and liability limitations set forth above, then the 

invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that most 

closely matches the intent of the original provision and the remainder of the Terms of Use shall continue 

in effect. 

 
The Terms of Use constitute the complete and exclusive understanding between you and TPP with 

respect to your use of the Site, and these Terms supersede and replace any and all prior oral or written 

understandings or agreements between TPP and you regarding the Site. Nothing contained in these 

Terms creates any agency, partnership, or other form of joint enterprise between you and TPP. 

 
TPP does not give professional advice. Unless specifically included with the Software, TPP is not 

in the business of providing legal, financial, accounting, tax, health care, real estate or other 

professional services or advice. Consult the services of a competent professional when you 

need this type of assistance. 

 
The United Nations Convention on Contracts for the International Sale of Goods does not apply 

to this Agreement. You cannot assign or transfer ownership of this Agreement to anyone without 

written approval of TPP. However, TPP may assign or transfer it without your consent to (a) an 

affiliate, (b) a company through a sale of assets by TPP or (c) a successor by merger. Any 

assignment in violation of this Section 14 shall be void. 

 

20. Notice. 

 
TPP may deliver notice to you under the Terms of Use by means of electronic mail, a 

general notice on the TPP Web Sites, or by written communication delivered by first class 

U. S. mail to your address on record in TPP’s account information. You may give notice to 

TPP at any time via electronic mail to support@tripleplaypay.com or by letter delivered by 

first class postage prepaid U. S. mail or overnight courier to the following address: 

Triple Play Pay Inc 

1990 Rock Springs Rd 



Columbia, TN 38401 

ATTN: Chief Privacy Officer 

21. Legal. 

 
Information on the TPP Web Sites may be changed or updated without notice. TPP may 

also make improvements and/or changes in the solutions and/or the services described on 

the TPP Web Sites at any time without notice. 

In the event of any conflict between the terms of this Agreement and the terms and 

conditions of a dually-executed agreement between TPP and User, the terms of the dually- 

executed agreement between TPP and User shall have precedence. 

 

22. Global Availability. 

 
TPP makes no representations that the information on the TPP Web Sites is appropriate or 

available for use in other locations, and access to them from territories where their content 

is illegal or prohibited. Those who choose to access the TPP Web Sites from other locations 

do so on their own initiative and are responsible for compliance with applicable local laws. 

Information TPP publishes on the World Wide Web may contain references or cross 

references to TPP solutions, programs and services that are not announced or available in 

your country. Such references do not imply that TPP intends to announce such solutions, 

programs or services in your country. Consult your local TPP business contact for 

information regarding the solutions, programs and services which may be available to you. 

Service Contact. 
 
Send an email to: support@tripleplaypay.com 

 
 
 
23. DHMSM License and Distribution Restrictions. 

 
U.S. Government license and distribution restrictions are set forth here. 

 
24. Accuracy of Information 



We try to provide complete, accurate, up-to-date Content on our Website. Unfortunately, it is not possible 

to ensure that any website is completely free of human or technological errors. Notwithstanding our best 

efforts, our Website may contain typographical inaccuracies, mistakes, or omissions, some of which may 

relate to pricing and availability, and some Content may not be complete or current. As a result, we do not 

warrant, nor are we responsible for, the accuracy, reliability, completeness, or usefulness of the Content 

available on or through our Site. We also have made every effort to display as accurately as possible the 

colors, sizes, and shapes of any products that appear on our Site. However, we cannot guarantee that 

your computer monitor’s display of any product will be accurate. Pictures, photographs, images, videos, 

and graphics on our Site are for illustration-purposes only. Not all products and services are available in 

all geographic areas. Your eligibility for particular products and services is subject to final determination 

and acceptance by the entity providing such products or services and the provision of such products or 

services is not an obligation of or guaranteed by TPP unless TPP is identified as the entity providing such 

products or services. The Content presented on or through our Site is made available solely for 

informational purposes. The Site has been designed to provide general information about TPP, its 

products and solutions and related information. The Site is not intended to provide investment or medical 

advice, nor does it provide instruction on the appropriate use of products or solutions produced, supplied 

or under development by TPP, its affiliates, related companies, or its licensors, business partners, or other 

companies. Any reliance you place on Content available on or through our Site is strictly at your own risk 

and we are not liable or responsible for any reliance place on our Site’s Content. All users of the Site 

agree that all access and use of the Site, and any and all Content presented on the Site, is at the user’s 

own risk. We reserve the right to correct any errors, inaccuracies or omissions, and to discontinue, add to, 

modify, upgrade, or replace all aspects of the Site in our sole discretion and without notice. In particular, 

we reserve the right in our sole discretion to modify, supplement, discontinue, or remove any Content 

appearing on or transmitted through the Site. We also reserve the right to adjust prices, products and any 

special offers at any time at our sole discretion. 

25. Your Account 

If you use the Site, you may have the opportunity to register for an account with us. As part of the 

registration or account creation process, you will create login credentials by selecting a password and 

providing an e-mail address. Each registration is for a single user only. You are not allowed to share your 

registration login credentials or give your login credentials to anyone else. You are responsible for 

maintaining the confidentiality of your password and you agree to accept responsibility for all activities 

that occur under your account or password. TPP is not liable for any loss or damages arising from your 

failure to maintain the confidentiality of your account. You are further responsible for ensuring that all 

information you provide on our Site is correct, current, and complete. You agree that you will not provide 

any false or misleading information during the registration process. You have no right to transfer your 

account to any other individuals in any manner. If you are accessing and using the Site on someone 

else's behalf, you represent that you have the authority to bind that person as a principal to these Terms, 

and you agree to accept liability for harm caused by any wrongful use of the Site resulting from such 

access or use. You must notify us immediately of any unauthorized access to or use of your user name or 

password or any other breach of security that you become aware of. All information you provide when you 



register for an account on our Site is governed by our Privacy Notice, which is incorporated herein, and 

we may take any action with respect to your information that is consistent with our Privacy Notice. We 

reserve the right to refuse service or terminate accounts for any reason, in our sole discretion without 

prior notice. 

 
26. DISPUTES 

 

13. DISPUTES. Most disagreements can be resolved informally and efficiently by contacting our customer 

support team. If you are a U.S. customer: 

 
a. YOU AND TPP AGREE THAT, EXCEPT AS PROVIDED BELOW, ANY DISPUTE, CLAIM OR 

CONTROVERSY ARISING OUT OF OR RELATING IN ANY WAY TO THE SERVICES OR THIS 

AGREEMENT (A “CLAIM”) WILL BE DETERMINED BY BINDING ARBITRATION OR SMALL CLAIMS 

COURT, INSTEAD OF IN COURTS OF GENERAL JURISDICTION. 

 
b. Small Claims Court. Either you or TPP can seek to have a Claim resolved in small claims court if all the 

requirements of the small claims court are satisfied. Either you or TPP may seek to have a Claim resolved 

in small claims court in your county of residence or the small claims court in closest proximity to your 

residence, and you may also bring a claim in small claims court in the Superior Court of California, County 

of Santa Clara. 

 
c. Arbitration. Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral arbitrator 

instead of a judge or jury, may allow for more limited discovery than in court, and is subject to very limited 

review by courts. Arbitrators can award the same damages and relief that a court can award. You agree 

that the U.S. Federal Arbitration Act governs the interpretation and enforcement of this arbitration 

provision, and that you and TPP are each waiving the right to a trial by jury or to participate in a class 

action. This arbitration provision shall survive termination of this Agreement and/or the termination of your 

Services. 

 
d. Notice of Claim. If you elect to seek arbitration, you must first send to TPP a written Notice of your 

Claim (“Notice of Claim”). The Notice of Claim to TPP should be sent in care of our registered agent 

Corporation Service Company, 251 Little Falls Drive, Wilmington, DE 19808. The Notice of Claim should 

include both the mailing address and email address you would like TPP to use to contact you. If TPP 

elects to seek arbitration, it will send, by certified mail, a written Notice of Claim to your address on file. A 

Notice of Claim, whether sent by you or by TPP, must (a) describe the nature and basis of the claim or 

dispute; and (b) set forth the specific amount of damages or other relief sought. 

 
e. Informal Resolution. You and TPP agree that good-faith informal efforts to resolve disputes often can 

result in a prompt, low-cost and mutually beneficial outcome. You and TPP therefore agree that, after a 

Notice of Claim is sent but before either you or TPP commence arbitration or file a claim in small claims 



court against the other, we will personally meet, via telephone or videoconference, in a good-faith effort to 

confer with each other and try to resolve informally any Claim covered by this Agreement. If you are 

represented by counsel, your counsel may participate in the conference as well, but you agree to fully 

participate in the conference. Likewise, if TPP is represented by counsel, its counsel may participate in 

the conference as well, but TPP agrees to have a company representative fully participate in the 

conference. The statute of limitations and any filing fee deadlines shall be tolled while the parties engage 

in the informal dispute resolution process required by this paragraph. 

 
f. Commencing Arbitration or Small Claims Proceedings. If we do not reach an agreement to resolve the 

Claim within sixty (60) days after the Notice of Claim is received, you or TPP may commence an 

arbitration proceeding by filing a Demand for Arbitration or, alternatively, by filing a Claim in small claims 

court. You agree that you may not commence any arbitration or file a claim in small claims court unless 

you and TPP are unable to resolve the claim within 60 days after we receive your completed Notice of 

Claim and you have made a good faith effort to resolve your claim directly with TPP during that time. If a 

Claim qualifies for small claims court, but a party commences an arbitration proceeding, you and TPP 

agree that either party may elect instead to have the Claim resolved in small claims court, and upon 

written notice of a party’s election, the American Arbitration Association (“AAA”) will administratively close 

the arbitration proceeding. Any dispute about whether a Claim qualifies for small claims court shall be 

resolved by that court, not by an arbitrator. In the event of any such dispute, the arbitration proceeding 

shall remain closed unless and until a decision by the small claims court that the Claim should proceed in 

arbitration. You may download or copy a form of notice and a form to initiate arbitration at www.adr.org or 

by calling 1-800-778-7879. The arbitration will be conducted by the AAA before a single AAA arbitrator 

under the AAA’s rules, which are available at www.adr.org or by calling 1-800-778-7879, except as 

modified by this Agreement. Unless TPP and you agree otherwise, any arbitration hearings will take place 

in the county (or parish) of either your residence or of the mailing address you provided in your Notice of 

Claim. 

 
g. Arbitration Proceedings: Arbitrators. The arbitrator will be either (1) a retired judge or (2) an attorney 

specifically licensed to practice law in the state of California or the state of your residence and will be 

selected by the parties from the AAA’s National Roster of arbitrators. The arbitrator will be selected using 

the following procedure: (a) the AAA will send the parties a list of five candidates meeting this criteria; (b) 

if the parties cannot agree on an arbitrator from the list, each party shall return its list to the AAA within 10 

days, striking up to two candidates, and ranking the remaining candidates in order of preference; (c) the 

AAA shall appoint as arbitrator the candidate with the highest aggregate ranking; and (d) if for any reason 

the appointment cannot be made according to this procedure, the AAA may exercise its discretion in 

appointing the arbitrator. The arbitrator is bound by this Agreement. Except as otherwise provided in 

Section 13(i) below, all issues are for the arbitrator to decide, including issues relating to the scope and 

enforceability of this arbitration provision. 



h. Arbitration Proceedings: Administrative Conference. The parties agree that an administrative 

conference with the AAA shall be conducted in each arbitration proceeding, and you and an TPP 

company representative shall appear at the administrative conference via telephone. If you fail to appear 

at the administrative conference, regardless of whether your counsel attends, the AAA will 

administratively close the arbitration proceeding without prejudice, unless you show good cause as to 

why you were not able to attend the conference. 

 
i. Arbitration Proceedings: Decisions. The arbitrator shall issue a reasoned written decision sufficient to 

explain the essential findings and conclusions on which the award is based. The award shall be binding 

only among the parties and shall have no preclusive effect in any other arbitration or other proceeding 

involving a different party. TPP will not seek to recover its attorneys’ fees and costs in arbitration from you 

unless the arbitrator finds that either the substance of your claim or the relief sought in your Demand for 

Arbitration was frivolous or was brought for an improper purpose (as measured by the standards set forth 

in Federal Rule of Civil Procedure 11(b)). Judgment on any award may be entered in any court having 

jurisdiction. This agreement to arbitrate shall not preclude any party to the arbitration from at any time 

seeking injunctions or other forms of equitable relief in aid of arbitration from a court of appropriate 

jurisdiction including whether a Demand for Arbitration is filed in violation of this Agreement. 

 
j. Injunctive and Declaratory Relief. Except as provided in Section 13(b) above, the arbitrator shall 

determine all issues of liability on the merits of any Claim asserted by you or TPP and may award 

declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent 

necessary to provide relief warranted by that party’s individual claim. To the extent that you or TPP prevail 

on a Claim and seek public injunctive relief (that is, injunctive relief that has the primary purpose and 

effect of prohibiting unlawful acts that threaten future injury to the public), the entitlement to and extent of 

such relief must be litigated in a civil court of competent jurisdiction and not in arbitration. The parties 

agree that litigation of any issues of public injunctive relief shall be stayed pending the outcome of the 

merits of any individual Claims in arbitration. Before a court of competent jurisdiction issues any public 

injunctive relief, it shall review the factual findings of the arbitration award on which any injunction would 

issue with no deference to the arbitrator. 

 
k. Arbitration Fees and Costs. Payment of all filing, administration and arbitrator fees will be governed by 

the AAA Rules. You are required to pay AAA’s initial filing fee, but TPP will reimburse you for this filing fee 

at the conclusion of the arbitration to the extent it exceeds the fee for filing a complaint in a federal or 

state court in your county of residence or in Santa Clara County, California. If the arbitrator finds that 

either the substance of your Claim or the relief sought in your Demand for Arbitration was frivolous or was 

brought for an improper purpose (as measured by the standards set forth in Federal Rule of Civil 

Procedure 11(b)), then the payment of all fees will be governed by the AAA Rules and TPP will not 

reimburse your initial filing fee. The parties agree that the AAA has discretion to modify the amount or 

timing of any administrative or arbitration fees due under the AAA Rules where it deems appropriate, 



provided that such modification does not increase the AAA fees to you or TPP, and you and TPP waive 

any objection to such fee modification. 

 
l. Class Action Waiver. YOU AND TPP AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER 

ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN 

ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, if you have elected 

arbitration, unless both you and TPP agree otherwise, the arbitrator may not consolidate any other 

person’s Claims with your Claims and may not otherwise preside over any form of a representative or 

class proceeding. If TPP believes that any Claim you have filed in arbitration or in court is inconsistent 

with the limitations in this Section 13(l), then you agree that TPP may seek an order from a court 

determining whether your Claim is within the scope of the Class Action Waiver. If this Class Action Waiver 

is found to be unenforceable, then the entirety of this Section 13 (Disputes) shall be null and void. 

 
27. Linking to the Website 

 
Linking to the Site: You may link to our Site’s landing page, www.ChangeHealthcare.com, only if you 

comply with the requirements for Linking to TPP’s Site. LINKING TO TPP'S SITE INDICATES THAT YOU 

ACCEPT THESE TERMS AND THAT YOU WILL ABIDE BY THE REQUIREMENTS BELOW. IF YOU DO 

NOT ACCEPT THESE TERMS AND AGREE TO ABIDE BY THESE REQUIREMENTS, DO NOT LINK TO 

THIS SITE. 

 
Requirements for Linking to TPP’s Site: 

 
You may link to our Site’s homepage provided that you: 

 
(i) Do so in a way that is fair, legal, and does not damage our reputation or take advantage of it, or show 

TPP in a negative light. 

 
(ii) Do not establish a link in any way that suggests any form of association, approval or endorsement on 

our part without our express written consent. 

 
(iii) Do not use the TPP logo or any of TPP registered and unregistered trademarks and service marks 

without the express prior written consent of TPP. 

 
(iv) Do not present false, misleading or inaccurate information regarding TPP or TPP's products or 

services. 

 
(v) Do not establish a link from any website not owned by you. 



(vi) Cause our Site or any portion of it to be displayed, or appear to be displayed on any other site, for 

example by framing or in-line linking, or otherwise create a browser or border environment around our 

Site or our Content. 

 
(vii) Link to any part of the Site other than the landing page, for example by deep linking. 

 
(viii) Do not establish a link from any website containing content that could be construed as illegal, 

distasteful, offensive, controversial, or otherwise not suitable for all age groups. 

 
(ix) Otherwise take any action with respect to the Site or the Content available on or though this Site that 

is inconsistent with these Terms or that violates applicable laws. 

 
Social Media Features: Our Site may provide certain social media features that enable you to:(i) link 

from your own or certain third-party websites to certain Content on our Site; (ii) send emails or other 

communications with certain Content, or links to certain Content, on this Site; (iii) cause portions of 

content on this Site to be displayed or appear to be displayed on your own or certain third-party websites. 

You may use the social media features available on our Site only as they are provided by us, including 

with respect to any Content displayed with such social media features. Your use of our social media 

features must also be in accordance with any additional terms and conditions we provide with respect to 

such features. You are solely responsible for complying with the terms and conditions of any third party 

social media websites, applications, or services with which you interact and you acknowledge that any 

information Content that you Post on such third party social media websites, applications, or services is 

subject to that third party’s privacy policies and other terms and conditions, over which TPP has no 

control, and for which TPP will in no event be liable. You agree to cooperate with TPP in causing any 

unauthorized framing or linking to cease immediately. We reserve the right to withdraw linking permission 

without notice and we may, in our sole discretion, request that you remove any link to the Site. Upon 

receipt of such request, you shall immediately remove such link. We may disable all or any social media 

features and any links at any time without notice in our discretion. 

 
 

 
30. Record Retention 

 
Even if you delete or edit information on your mobile device, all information generated through the 

Website will be retained during the length of time you have an active account, including but not limited to, 

posted messages, photos, requests, calendar entries, financial entries, whether received or sent within 

each six month period (“Account Activity”) and for a period of time after termination of your account, as 

determined by TPP (“Retention Term”). If there is no Account Activity for six months or longer, you agree 

that TPP has no obligation to contact you or advise you that your account has terminated or is scheduled 

to be terminated due to inactivity, and that in such event TPP, without liability, has the right to terminate 

your account and permanently delete all records and data associated with your account. For the 



Retention Term, you unconditionally and irrevocably grant TPP the authorization to retain any data or 

records created by you, including but not limited to, text messages, financial transactions, photos, 

calendar events, and all information created by you. 

31. Disclosure of Your Information 

Because TPP archives all information generated by users (you and others), any information related to 

your account may be retrieved by you or your child’s (or children’s) other parent or legal guardian (or in 

some cases by another court appointed professional, such as a guardian ad litem), provided the person 

requesting the information has an active account at the time of the request or the account is within the 

Retention Term. 

Like any company, TPP is required by law to respond to subpoenas, which means any information 

generated within your account, including but not limited to, text messages, calendar events, and financial 

transactions will be disclosed in accordance with a court order. Confidential health information that you 

enter in the App (including through chat functions) may be subject to disclosure in connection with a 

subpoena or court order, as described in the TPP policy relating to subpoenas and court orders. You 

agree to hold harmless, TPP, for any information related to your account that TPP shares pursuant to any 

subpoena or court order (“Compelled Disclosure”). Some investigations conducted by government 

agencies (for example a law enforcement agency), may require that TPP not inform you that such 

Compelled Disclosure is in process and you agree to hold TPP harmless for complying with such order. 

9. Content by Email 

We may send you communications via text messaging and/or email to keep you updated on Website 

developments or your registration status. Your use of the content received through these email services 

will be subject to these Terms of Use. You can unsubscribe to our email service by notifying us or opting 

out, however, we may still send you email regarding non-marketing related issues such as your 

Registered Account or your use of the Website. 

 
10. Support 

TPP alone will maintain and support the Website as it sees fit and has no obligation whatsoever to furnish 

any maintenance or support services with respect to the Website. Please send all inquiries to 

suppot@tripleplaypay.com. 

 
 

 
Contact Us: 

 
If you have any questions regarding these Terms, please contact us by email at 

support@tripleplaypay.com 



Updated April 18, 2024 


